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This is a public deliverable that is provided to the community under the license Attribution-
No derivative  works 2.0 Belgium  defined by Creative  Commons
(http://www.creativecommons.org).

The license allows you to:

- Copy, distribute, display and perform the work
- Make commercial use of the work

Under the following conditions:

- Attribution: You must distribute the work by indicating that this work originated
from the iSAC6+ project and that has been partially funded by the European
Commission under the CIP-ICT-PSP program and Grant Agreement number
+238887.

- No derivative works: You may not alter, transform, or build upon this work without
explicit permission of the consortium.

- For any reuse or distribution, you must make clear to others the license terms of
this work.

- Any of these conditions can be waived if you get permission from the copyright
holder.
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3. Summary

In this report, we describe the D7.2 Project dissemination website deliverable
www.isac6plus.eu, which is the public website of the iISAC6+ project.

We present screenshots of the main pages and a brief description of contents and
features developed for the website, in accordance with project partner’s suggestions.

Before, we introduce the information architecture model used to design the website.
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4. iSAC6+: the information architecture model

In this section we present the information model, used as starting point for designing the
ISAC6+ website.

The followings are the key elements considered for the website structure, in accordance
with the web 2.0 approach to web design:

e asimple layout;
« few, clear and simple users-centred contents;
» simple navigation, easy to interpret, target and select ;

To enable communication between the project and the potential users of the iSAC
services, the web site structure is organised in dedicated web pages, one for each of the 3
target identified in the Dissemination plan (citizens’, cities, service providers).

These second levels pages include both short textual presentations of iISAC solutions and

services and multimedia resources or links to the other project communication channels
(e.g the iISAC6+ community on ePractice).
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isac6+ intranet login

iSAC solutions iISAC6+ project

iSAC technology  iSAC glossary

[ Jsearch |

|0g0 What is isac? A short concise description

/ ISAC for citizens \

short concise description

\ =

Latest news

/

\_

iSAC for cities \

short concise description

more /

/ ISAC for providers \

short concise description

N e

Events

Title — News teaser: text text text text text text text text text text text
text text text text text text text text text text text text text text text text text

Title — News teaser: text text text text text text text text text text text
text text text text text text text text text text text text text text text text text

Title — News teaser: text text text text text text text text text text text
text text text text text text text text text text text text text text text text text

@ european e-gov conference
city, dd/mm/yyyy

national e-gov workshop
@ city, dd/mm/yyyy

regional e-gov seminar
@ city, dd/mm/yyyy

o

Contact us




isac6+ intranet login

iSAC solutions  iSAC6+ project  iSAC technology  iSAC glossary [ 1 search |
Iogo Home >> isac for citizens
ISAC for citizens textual description of the isac solution advantages, in a citizens perspective

textual description of the isac solution advantages, in a citizens perspective
textual description of the isac solution advantages, in a citizens perspective
What is a SAC?

Demo What is a Citizens attention service (SAC)

A definition of Citizen attention service
A link to the correspondent voice on the Wikipedia website: http://en.wikipedia.org

Demo
Citizens opinion

From the isac6plus channel on Youtube, the video presentation of Terrassa

video interviews to isac users
in the 6 pilot scenarios

(M Tube}

Broadcast Yourself ™

Embedded video

You )

Broadcast Yourself ™

Contact us




isac6+ intranet login

iSAC solutions  iSAC6+ project  iSAC technology  iSAC glossary [ 1 search |
Iogo Home >> isac for cities
ISAC for cities textual description of the isac solution advantages, in a city perspective

textual description of the isac solution advantages, in a city perspective
textual description of the isac solution advantages, in a city perspective

SAC for cities
SAC for cities

How to join iISAC6+ - - . .
A definition of Citizen attention service

A link to the correspondent voice on the Wikipedia website: http://en.wikipedia.org

How to join ISAC6+
iISAC community

) ) a brief explanation on how public administrations can join the project
isac community’s RSS feed from

the epractice website

Join the isac community

oo

Contact us




isac6+ intranet login

iSAC solutions ~ iSAC6+ project  iSAC technology ~ iSAC glossary [ 1 search |
Iogo Home >> isac for service providers
: ) textual description of the isac solution advantages, in a service providers perspective
ISAC for service textual description of the isac solution advantages, in a service providers perspective
providers textual description of the isac solution advantages, in a service providers perspective
Open source in SAC Open source in SAC

How to become a partner Reference framework

o OS benefits for public administrations
Get started with isac

How to become a partner
iISAC community

) ) A brief explanation on how service providers can join the project
isac developers community’s

RSS feed from the sourceforge
website Get started with isac

Join_the isac community A short description of the isac applicative architecture

A brief explanation on how you can use the isac platform

m Contact us




iIsac project intranet: http://84.88.145.23/isac6+/ isac6+ iniranet login

ATRIUM

iISAC6+ Project

Legin Request new password

Username: *

Enter your iSACE+ Projgct username.

Password: *
Enter the password that accompanies your usernanm e,

- Log in using OpenlD



5. iSAC6+ home page

In this chapter we present the content of the home page, and brief explanation about the
purpose of each section linked in the home page header: Home, Project, News, Events.

The project intranet is described too.

The home page (Figure 1) presents the main targets indentified by the Dissemination plan
(citizens, cities, service providers). For each target there’s a short text with significant

keywords phrases to capture individuals looking "topics".

ISAC6+

A UNIQUE EUROPEAN CITIZENS' ATTENTION SERVICE

what is ISACG+

been installed and tested in five Spanish local authorities of different size,

for CITIZENS
« Get information fast, when you nesd i,
= Getit inyour local language, (dialect).
« avaid adwinistrative and techrical language,
« Access al local information 24(7/365

for CITIES
= Reduce time and cost of supplying citizens information
 Use advariced LT o improve efficiency and capacity
= Reduce effort for citizens or business to find local government infarmation,

(Make 5 community For nformation),

Moreifo

for PROVIDERS

Be a Eurapean Information Provider

scenarios,

enviranments for software companies.
* ko obkain a framework For modernization of public administration,
= ko create a think-tank for the delivery of services,

stemap

Home Project News Events Intranet

What is [sac? ISACE aims &t promoting and deploying st European level an innovative ICT solution that wil ennance the
capacity of existing Citizens' Information and Assessment Services (SAC), through a 24 x 365 web service, I5AC has dready

« Get everyans to share local knowledge positively (Hake your dlients partners)

« b2 werk towards & Single Eurapesn Information Socisty for al by installng 2
common on-line citizens' attention and information service in different European

® to farilitate adoption of common solubions for different cities i warious

More info

Figure 1. Home page

The home page header links to the following pages:

e Project;

*  News;

« Events and

e the project intranet.
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The Project page (Figure 2), introduces the objectives, the activities (work packages) and
the composition of the project consortium. This page includes also a list of public
deliverables, which will be updated regularly.

sitemap

ISAC6+

A UNIQUE EUROPEAN CITIZENS' ATTENTION SERVICE

Intranet

Project News Events

iSACE+ project

Obiectives ISACE+ project sims to promote and deploy an innovative ICT solution (iSAC) that wil enhance considersbly the capability of various
public autharities to respond o citizens’ attention and information requirements at the European level,

Project work i58C is an onvline SAC that has been designed Following a citizen-centred, ciizen-inclusive and communitycentred approach. Its
mission is to attend to ditizens’ demands an-ling, by retrieving and managing infarmation From existing databases,
Public deliverables
Objectives
Toimprove the efficiency and capacity of responses From local SACS ;
To reduce the time, maney, stress, administrative burdens and cther resources invested by both citizens and companies,
especially SMEs, in trying to Find information aboLk their local administy ation;
To waork towards 3 Single European Information Saciety for sl by nstaling 2 commen onine dtizens’ attention and
Infarmmation servics in a range of different scenarios and dfferent SAC across the European Union,

Prodect partners

Project work
The pregect work plan consists of 7 work packages (W), The main abjectives and kasks of each waork package are:

o Work Package 1: Project Management.
This WP comprises all managerial and coordination tasks and activites.

* Work Package 2: Analysis of administrative burdens and localisation tasks.
The main objectives:

Base line: local analysis of administrative burdens and improvement objectives, The measurement of administrative burdens
veduction achieved in the S pilot scenarios after the piot phase. & common methodolagy wil be developed and applied
Analysis of administrative burdens reduction and service improvements after project activities.

The definition of & set of indicators that wil be used o assess the qualty of the service in WPS (service evaluation),

The definition of the main service contents, (Le. local SAC data bases and EIWH data base), language and linguistic

veqgisters for 2ach pilak scenaria.
« The anafysis of the service accessibity and inclusivensss,

o Work Package 3: iSAC integration and set-up in pilot scenarios.
Installation and intearation tasks wil be carried out in every piot scenario, SAM (as Certfying Company), lacal system intearators
and karget pilc organisations (4 local admiristrations, one local pelics service and one Eurapean NGO) wil achisve the obdectives of
WP through collaborative work,

« Work Package 4: Local community network (semantics and collaboration).

The main objectives are:

« Tobuld up lacal semantic networks (in Englsh, French, German and Italian) in each pilck scenaria and share them by means
of the iSAC platform repositary for semantic networks
= Touse a viki {web 2.0) module in each pllot scenario that will sllow citizens’ and the wsers of EIWH website to contribute to

inform and help other citizens” and users of the ETwH website.

In order to achieve these abiectives, a cammen methodology For the development of semantic netwarks wil be delivered, discussed
and transferred through training at every lacl scenario,

« Work Package 5: Service evaluation.
Service evaluation wil be performed internally {with SAC employees in each pllot scenario) and externally (with ditizens and ETWH
users). The set of indicators defined in WP will be appled.

« Work Package 6: Yalidation for exploitation (integration, certification and maintenance}.

The deployment of the service in Future Europsan scenarios will be based on & certification scheme developed and maintained by
S, which will be tested at this work package with the local scenarios., This WP comprises al tasks o crete this certification scheme
and establish the strategies and tools to ensure its sustainability and scalability after the iSACE+ project completion, Addtionally, a
business plan For the Further deploymert of the service at the Full European level will be produced. Results and dificulties
encountered within WP 3, 4 and 5 wil be considered, analysed, and many of them will be fized in this project (according bo the Agile
methadology).

« Work Package 7: Praject dissemination and exploitation.
4 dissemination plan For the project will be designed and executed. Both end users and potential investors wil be targeted. A specfic

ePractice community wil be created on the European partal ePracticel.

Public deliverables
= D7.1 Dissemination plan
* D7.2 Project dissemingtion webske
* D7.3 ePractice Community

Project partners

The praject cansortium is compased of:

Uriversitat de Girona (Spain)
Afurtament de Terrassa (Spain)

WMarie St Médard en Jalles (France)

* Comune di Prato (Ttaly)

Eremerhaven City Coundl — BT, {Germany)
South Vorkshire Police {Linited kingdom)

= Euwropean Institute of Womers Health (Treland)
King-e Cliert (Spain)

Strateaic Attention Management (SAM)

Consore) Administracis Oberta de Catalunys (Spain)

« Formez Centro di Formszione Studi (ltaly)

The isacé+ project is financed under the [CT-PSP work pragramme 2006,

Figure 2. Project page
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While the Project page presents mainly static contents, in the News and Events pages
users will find dynamic contents, automatically submitted by project partners through the
use of a customized web publishing tool.

6. iSAC6+ intranet

The isac6+ intranet (Figure 3) can be accessed directly from the public website. It is a
virtual working space, organized in groups in accordance with the project work plan,
where all project partners are able to communicate and share contents, documents and
be updated on the ongoing activities.

Project members are allowed to use the following features:
« ablog
o awiki
* acalendar
e atodolist
* ashoutbox and
a dashboard to manage it all.

ATRIUM

ISAC6+ Project

@ Create content

b e

Directory My groups

Group Type Wembers Total posts Created Join

Analisys of administretive burdens Closed ] 8 11:57am Tus ot 20
The Work Packags 2 group space

Help Desk Closed a8 7 10:62am Men Qct 12
OpenAtrium technical assistance

ISAC integration and set-up in pilot scenarios Closed 45 2 11:58am Tue Oct20
The Work Package 3 gmup space

Project dissemination and exploitation Closed a8 71 12.07pm Tue Oct 20
The Work Package 7 group space

Project Management Closed 45 26 11:51am Tue Oct20
The Work Package 1 gmup space

test-graup Closed 3 1 10:27am Wed Nov 11
testing group

Figure 3. Intranet main page
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7. iSAC6+ for citizens’

This page describes the advantages of the iSAC solution in a citizen’s perspective and
includes a Demo of the service already implemented in the City of Terrassa.

The video presentation is linked from the isac6+ channel on www.youtube.com

. siteman
A UNIQUE EUROPEAN CITIZENS' ATTENTION SERVICE
Home  Project  News  Events Intranet

iSACE+ for citizens

iSAC in Terrassa:

SAC is & "24hours{36Sdays” and “sasy-to-use” online service to access local information which alows citizens to et information from
awideo presentation

the existing local online SAC Fast, when they need It and in their local language.

Clbizens” questions, submitted thraugh the organisation website, can be processed by ISAC regardless of any linguistic register (..
colloquisl, specialised st used. The ISAC service is able bo process sither single words, & et of keywords or complex senberces,
Localisms and orthographic errors are also deciphered,

ith iSAC local administration can promote & better understanding of admiristrative requiremerts, health services or applcations for
benefits,

Demo
From the iSACEplus channel on #outube, the English demo of ISAC @Terrassa

T T v ®

PR . s a

~| -2 pdobeReader 93~ ) Mozila Firefox | & Download

Figure 4. Citizens’ page
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8. iSAC6+ for cities

This page (Figure 4) describes the advantages of the iISAC solution in a city perspective
(reduction of administrative costs, better communication with citizens...) and presents the
isac6+ community of practice, created on www.epractice.eu at the aim to support project
dissemination and promote exchanging of experiences on the field of specialized services
for citizen's attention (SAC) at the European local level.

. sitemap
A UNIQUE EUROPEAN CITIZENS' ATTENTION SERVICE
Home Project News Events Intranet
iSACE+ for cities
ISACE+ Community. Reducing burdens has been a major government effort From mid 905, But main changes are to be made with the use of latest

research findings and technology. Old technology solutions created impartant resistances to change.
Public emplovees cant brust anymore promises For moderrization. In 2010 managers shauld defiritely commit ko modernizatian,

R35 feed
From cur experience by ploting ISAC in several cities, collsborative work emviranments, inteligant and exible tools, are able to dive
How to join ISACE+ government staff higher public service feefings and better involvement, definitely building trust and confidence in & modern

sdministration and a responshile government.

iSACB+ Community

& specific Commurity of Practice is nov up and running on weww.epractice.eu/communityiisace. This virtual community of practice
(CaP) is a web space where interact with and between isace+ projact partners, particinate in ongoing discussions, communicating
and exchanging information and experiences on the field of specialized services For clizen's attention (SAC)

Join the issc community on epractice. su
How to join iSACE+

IF youd lke to participste actively ©n testing ISAC a5 @ service of sttention to your cizens, plesse send an mal to
coordnatorisaceplus@isar.cat

Figure 4. Cities page
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9. iSAC6+ for providers

This page (Figure 5) describes the advantages of the iISAC solution for a service provider
interested in becomes a technological isac6+ partner.

(SAC6+

A UNIQUE EUROPEAN CITIZENS' ATTENTION SERVICE

sitemap

Project News Events Intranet

iSACE+ for providers

{SAC is an innovative, multingual SAC, developed using open source software [05S), connected to one single database, can be
Leehndlogy structured s one or several modues.

Itis able to process diferent linguistic registers, such s colloquidlisms, sdministrative terms and localisms
i i Searches can be mars using single words or sertences, and the systen wil iter orthographic and orammatical srrors

ISAC is modular, and so can be talored to provide the set of services required by sach target organisation, and it improves through
continuous use which trains its bult-in learming technology, It cen also be complemented by orvline users’ and qualified staff
contributions through the implementation of web 2.0 taols,

Technology

The technelogical resourees used in this project include:

POPZ.0 Hatural language processing (NLP) open software, including n-grams algorithms for language
Detection;

Freeink and other npen source semantic networks n English, Spanish, French and German;
Apertium and other open soUrce semantic networks in Catslan and Talian;

Open Office dictionaries, in English, French, Catslan, Sparish, German and Irdlian;

GNU Linuz, Apache server, and related open source server solutions;

A server (hardware) devoted to the service is budgeted for every piot organisation.

How to become a partner

SAC has been developed as Open Source Softwars by the UdG, The wners of the software are the Ajuntament de Terrasss (TER),
the Consorci de Fadninistracia Oberta de Catalunya (AGC) and the Universitat de Girona (UdG), all of them iSACE+ participants.
SAC, as described in Section B2.4 of this document, will be delivered under the EUPL v.1.0 ko the rest of the partners of the iSACE+
cansortium, as well as o future users and developers after the project completion. & dual license wil be established for further
radules or developrents, in those cases where it might be coneeniznt,

1F you'd like to become & partner and participate actively in testing iSAC, please send an mail to
to coordinatorisaceplustisac. cat

Figure 5. Providers page
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