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3. Summary 

In this report, we describe the D7.2 Project dissemination website deliverable 
www.isac6plus.eu, which is the public website of the iSAC6+ project.  
 
We present screenshots of the main pages and a brief description of contents and 
features developed for the website, in accordance with project partner’s suggestions. 
 
Before, we introduce the information architecture model used to design the website.  
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4. iSAC6+: the information architecture model 

In this section we present the information model, used as starting point for designing the 
iSAC6+ website.  
 
The followings are the key elements considered for the website structure, in accordance 
with the web 2.0 approach to web design: 
 

• a simple layout; 
• few, clear and simple users-centred contents; 
• simple navigation, easy to interpret, target and select ; 

 
To enable communication between the project and the potential users of the iSAC 
services, the web site structure is organised in dedicated web pages, one for each of the 3 
target identified in the Dissemination plan (citizens’, cities, service providers).  
 
These second levels pages include both short textual presentations of iSAC solutions and 
services and multimedia resources or links to the other project communication channels 
(e.g the iSAC6+ community on ePractice). 
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5. iSAC6+ home page 

In this chapter we present the content of the home page, and brief explanation about the 
purpose of each section linked in the home page header: Home, Project, News, Events. 
The project intranet is described too. 
The home page (Figure 1) presents the main targets indentified by the Dissemination plan 
(citizens, cities, service providers). For each target there’s a short text with significant 
keywords phrases to capture individuals looking "topics".  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. Home page 
 
 
The home page header links to the following pages: 
 

• Project; 
• News; 
• Events and 
• the project intranet. 
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The Project page (Figure 2), introduces the objectives, the activities (work packages) and 
the composition of the project consortium. This page includes also a list of public 
deliverables, which will be updated regularly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2. Project page 
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While the Project page presents mainly static contents, in the News and Events pages 
users will find dynamic contents, automatically submitted by project partners through the 
use of a customized web publishing tool. 
 

6. iSAC6+ intranet 

The isac6+ intranet (Figure 3) can be accessed directly from the public website. It is a 
virtual working space, organized in groups in accordance with the project work plan, 
where all project partners are able to communicate and share contents, documents and 
be updated on the ongoing activities.  
 
Project members are allowed to use the following features: 

• a blog 
• a wiki 
• a calendar 
• a to do list 
• a shoutbox and  

a dashboard to manage it all. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 3. Intranet main page 
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7. iSAC6+ for citizens’ 

This page describes the advantages of the iSAC solution in a citizen’s perspective and 
includes a Demo of the service already implemented in the City of Terrassa. 
 
The video presentation is linked from the isac6+ channel on www.youtube.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4. Citizens’ page 
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8. iSAC6+ for cities 

This page (Figure 4) describes the advantages of the iSAC solution in a city perspective 
(reduction of administrative costs, better communication with citizens…) and presents the 
isac6+ community of practice, created on www.epractice.eu at the aim to support project 
dissemination and promote exchanging of experiences on the field of specialized services 
for citizen's attention (SAC) at the European local level. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 4. Cities page 
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9. iSAC6+ for providers 

This page (Figure 5) describes the advantages of the iSAC solution for a service provider 
interested in becomes a technological isac6+ partner. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5. Providers page 
 
  


