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This is a public deliverable that is provided to the community under the license Attribution-
No derivative works 2.0 Belgium defined by Creative Commons 
(http://www.creativecommons.org). 
 
The license allows you to: 
 

- Copy, distribute, display and perform the work 
- Make commercial use of the work 

 
Under the following conditions: 
 

- Attribution: You must distribute the work by indicating that this work originated 
from the iSAC6+ project and that has been partially funded by the European 
Commission under the CIP-ICT-PSP program and Grant Agreement number 
+238887. 

- No derivative works: You may not alter, transform, or build upon this work without 
explicit permission of the consortium. 

- For any reuse or distribution, you must make clear to others the license terms of 
this work. 

- Any of these conditions can be waived if you get permission from the copyright 
holder. 
 



 

Página 5 de 11 
 

1. Document details 

Context 
 
WP 7  Project Dissemination and Exploitation 
WPL Formez 
Task 7.3 Create and stimulate a Community of Practice on Citizens’ services on the 

ePractice portal 
TL Salvatore Marras 
Dependencies This deliverable uses specifically the input of the deliverables D7.1  
Starting date 08/09/2009 
Release date 28/02/2010 
Authors Laura Manconi (Formez); Salvatore Marras (Formez) 
Contributors Baudouin de Sonis (eForum); Josep Lluis de la Rosa (UDG) 
Reviewers All project participants by collaborative work through the project intranet 
Approved by iSAC6+ consortium 
 
History 
 
Version Date Authors/Reviewers Sections affected 
1.0 28/02/10 Salvatore Marras/Laura Manconi  
    
    
 
 
 



 

Página 6 de 11 
 

1. List of Figures 

Figure 1. isac6+ community: main page 
Figure 2. isac6+ community: blog page 



 

Página 7 de 11 
 

2. Table of Contents

 

1. Document details ............................................................................................................... 5 

1. List of Figures ................................................................................................................ 6 

2. Table of Contents ........................................................................................................... 7 

3. Summary ........................................................................................................................ 8 

4. iSAC6+ community ....................................................................................................... 9 

 
 
 



 

 

 

3. Summary 

In this report, we describe the D7.3 ePractice community deliverable 
http://www.epractice.eu/community/isac6, which is the public community of practice of the 
iSAC6+ project. We present screenshots of the main pages and a brief description of 
contents and features available for the community members.  
 
Main objective of the iSAC6+ community, hosted on ePractice, a web portal created by 
the European Commission, is to contribute disseminating project results and promoting 
knowledge creation and sharing of experiences in using the iSAC platform within the 
partners organisation and between the European the professional community of 
eGovernment, eInclusion and eHealth practitioners. 
 
The iSAC6+ community is open: any ePractice.eu registered member can join it. 
 



 

 

4. iSAC6+ community 

The ePractice portal provides the following tools for keeping the community active: 
 

• a blog 
• a calendar 
• a messaging system 
• document sharing and networking features. 

 
The main page of the community (Figure 1) show users-generated contents, automatically 
selected according to the iSAC6+ community preferences (topics, tags..). These contents, 
submitted by community members and tagged with keywords, include: blog posts, cases 
(written summaries of real-life projects or business solutions developed by public 
administrations, entrepreneurs and corporations) news, events, library items and 
workshops. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. isac6+ community: main page 



 

 

This page include also communication and interaction tools: each community member is 
able to view the list and the professional profile of the others, send them a messages, post 
a comment in the dedicated blog. 
 
To stay updated with all the latest content and posts in the community, members can 
subscribe to the community RSS feed, a feature available in the main page. The same 
feed is shown in the iSAC public website, for informing users in real-time whenever a new 
content or comment is posted in the community. 
 
Finally, members are supported by community facilitators at the aim to: 
 

• maintain the community’s terms of reference, its rules and scope; 
• support regular communications with members; 
• organize community online synchronous events, using virtual classroom facilities; 
• keep the community focused on its core agenda; 
• support project dissemination activities; 
• set the environment features and define the community rules; 
• provide technical help to members.  

 



 

 

The iSAC6+ blog (Figure 2) is the virtual space for having thematic conversation and 
discussions in the field of specialized services for citizen's attention (SAC), with special 
attention to the intelligent web interfaces. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Figure 2. isac6+ community: blog page 
 


